Red Brick User Group Meeting Minutes 

 Milan,  2003


The first meeting of the Red Brick User Group was held at the IBM forum in Milan on 9 & 10 September 2003.  

It was agreed that the success criteria for this meeting was for the Users to leave with a good understanding of  what IBM’directions and plans are for Red Brick and all attendees have the opportunity to give their input, concerns/issues/problems. 

Day 1
Welcome & Introduction  - Colin Taylor, acting Chairman, IBM EMEA Technical Sales Manager,  opened the meeting and welcomed the 25 attendees. 

Red Brick Executive Presentation - Total Cost of Ownership of Red Brick and IBM’s commitment to RB Development - Tommy Eunice, WW Marketing Manager for Business Intelligence delivered this presentation and made it clear that the RB Development Team is still mostly original and the benefits from being linked to IBM development Labs had come from cross fertilisation with other existing development teams.  He clarified that there would be RB support for as long as the Users require.

Red Brick 6.3 Features - Cindy Fung, Senior Programme Manager, Query Technology/Performance IBM Red Brick Warehouse, USA

Cindy explained the new features and usability improvements.  She answered questions and committed to find answers from Developers in the Lab.  The session generated multiple questions that proved to be useful and educational.

Attachment:  RB 6.3 Features Overview-mini.pps

Gruppo Formula’s Use of Red Brick - Iuris Cella, from Gruppo Formula, IBM Business Partner - presented their database of Red Brick customers, of which they have 30 licensed sales and reference stories from customers.

Attachment:REDB UserGroup Milano 20030909-10 v10.pdf
Where you would use DB2 products with Red Brick - Tommy Eunice presented the following IBM products and how they could be used effectively with Red Brick

- DB2 Information Integration

- DB2 Warehouse Manager

- DB2 Cube Views

- DB2 OLAP

No Attachment available
Evening Dinner was Sponsored by IBM.
Day 2
Colin Taylor opened the second day reiterating that the Agenda is not fixed and that if anyone wished to have a specific topic covered, this was no problem. 

Tommy Eunice adjusted the technical focus of the agenda for the second day based on what the users said they needed.  Top requirement was Performance Tuning .  He covered the most important items starting with 

- Design

- Data Warehouse toolkit for performance tuning is essential for good design

- Good SQL

No Attachment available
Customer Stories - Tommy Eunice presented some examples of customers who use  Red Brick and why.  An estimated 1200 customers use Red Brick Warehouse Worldwide.

You can view the Red Brick success stories at:

http://www-3.ibm.com/software/success/cssdb.nsf/CS/NAVO-53FPV8?OpenDocument&Site=default
Renzo Faccioni of Cerved  presented his business model and how Cerved  uses Red Brick to manage the service they deliver to Chambers of Commerce who require detailed information of all companies operating in their area and how this business has evolved across the whole of Italy.  They provide information on the business, what it does, who manages it, etc etc. They have evolved into the market leader  for 90% of  the banks in Italy and have a 50% share of all other businesses. They moved to Red Brick from Oracle to improve the query performance to their users   

Attachment:  presentazione-redbrick-2003-09-10.pdf

Tanya Pepin, SmarterTrader, UK - explained her company’s use of Red Brick in the Retail Industry - Their customer, Landmark outsources data collection to SmarterTrader who process it via Red Brick and then Landmark resell the information to other manufacturers.

No presentation available
Best Practices and Performance Tuning, Cindy Fung explained the Red Brick Philosophy - effective high performance and easy to use.  Star Join Plan, she explained how to execute this.  Discussion of Vista Aggregates, what are functional dependencies, and creating Hierachies.

6.3 enhancements, memory mapping, hints and tips given to short cut these. Query Performance Tuning is one of our main focuses in 6.3. 

Attachment:Improving RB Perf.pdf
We are very interested in customers volunteering to Beta the 6.3 release - please contact Cindy Fung or Tommy Eunice. 
User Requirements/Discussion/Q&A
Issues and Questions

1.
Idle timeout on Windows/NT does not work in 6.2.   It used to work on 6.1.

Wurth, Italy,  Thomas Kaufmann

2.
Linux install assumes a de-compression utility already exists.  Not always the case; we should check whether the utility is available, and give warning and stop from install if there is no utility.  Same problem for UNIX, too.

Wurth IT International, Germany,  Lars Brade

3.
UNIX install, option 2 – upgrade, does not install all the binary files.  Customers has to manually figure out which directories the missing files should be copied into.

Wurth, Italy,   Thomas Kaufmann

4.
Is there an easier way to write an “ABC Classification” query using the OLAP rank function?

Wurth, IT Internation, Germany,   Lars Brade

5.
Is is possible to join to another table during loading and discard rows not found?

Grupo Formula,   Silvio Crivelilini

6.
Is it possible to MMAP results of subselects to be used later in other queries?  Business Object generates many of these.

Grupo Formula,  Iruis Cella

7.
Would like a settable to turn off segment elimination.  This is to help with segmentation tuning, to help determine best segmentation scheme.

Wurth,  Germany,   Lars Brade

8.
Possible to set a different locales on different databases?   Yes, during database create.

Wurth,  Germany,  Lars Brade

9.
Any tools to help size the tables, segments and PSUs, to automatically create an optimized rbw.config file?

Many including (Grupo Formula, Silvio Crivellini)

10.
Possible to join an IDS 4GL application to Red Brick table via Information Integrator?

Carapelli, Firenze, Italy    Luca Greco

11.
Possible to log DST information into file(s) when invoked?  Also, need more information in the accounting log.

     Many, including Wurth, Grupo Formula

12.
 Encounter error 1506 – out of file descriptors, goes away when query memory limit raised from 700MB to 1000MB.   Problem with many many spill files created.   Other workarounds possible?

Wurth, Italy,   Thoman Kaufmann

13.
Red Brick does not have robust error recovery, such as automatic image copy.   Customer has to unload 25-30 datamarts daily to backup.  Would like better  backup/recovery capability to help with recovery.

Grupo Formula, Italy,  Luigi Caligaris

14.
Possible to convert column datatype from integer to vchar? 

Wurth, Italy,   Thomas Kaufmann

15.
Can’t add another column to a table with table is greater than 5GB.  It is documented?

Wurth, Italy,   Thomas Kaufmann

16.
Would like some documentation on how to use cubes and transformation services from Microsoft?

Grupo Formula, Iruis Cella

17.
Would like to get some competitive benchmark information against Oracle.  We could check with customer who have recently done such benchmark and see if they are willing to share and talk with others.

Gruppo Formula,  Iruis Cella

18.
Why a rewritten to starjoin, when a portion is push into a subselect in the from clause, could perform faster?   Not sure why this is the case.   Would like to see query performance monitor and explain plans of the 2 different versions of the query.

Grupo Formula,  Maurizio Biondi

19.
Can’t seem to do a modify load with only 2 of the 8 foreign key columns in the primary key.   Why?  Gruppo Formula,  Maurizio Biondi

Colin Taylor closed the meeting by thanking all the attendees for their valued input and asked everyone to complete the Feedback Forms with particular focus on what would be required from a second meeting.

The Feedback Forms showed 100% satisfaction with the meeting and a desire to hold another meeting in the Spring of 2004.  Several people also volunteered to help organise the agenda.  

The IIUG already run a Q&A Forum, if you would like to join please register at:

www.IIUG.org

